
Role of CCDEH and Local EH

◦ CCDEH represents a ll 62 loca l environm enta l hea lth depa rtm ents 
a cross the  sta te ; 2/ 3 in hea lth depa rtm ents

◦ Of the  10 core  EH progra m s, Reta il Food Sa fe ty is la rgest 
prog ra m

◦ Approx. 900 sta ff tha t perm it a nd inspect a nnua lly 120,000 re ta il 
food fa cility.  These  ra nge  from  coffee  a nd hot dog  ca rts to big  
box g rocery stores.

◦ Enga ged ea rly with Gov Office  a nd CRA on guide lines for sa fe  
resta rt of resta ura nts a fte r lockdown

◦ Worked on leg isla tion like  AB 61 to a ccom m oda te  new norm a l of 
resta ura nt opera tion
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Survey Responses to Questions #1 and 2

Was your EH Department able to 
effectively implement pandemic -
induced workplace and food safety 
policies?
- 12 Yes, 3 No, 4 Sort of
- EH ha d to enforce  guide lines, but 

not g iven the  a uthority to do so, 
thus ha d to m odify inspections

- Despite  inconsistent support a nd a  
la ck of a  sta tewide  coordina ted 
e ffort, m a ny ha d re lia ble  
em ployees a nd were  a ble  to a da pt 
using  virtua l inspections
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Were you able to communicate the 
science/data that drives the food 
safety policies/programs?
- 14 Yes, 3 No, 3 Sort of
- Ma inly focused on guide lines
- Pa ssed on a va ila ble  inform a tion, 

with som e m ore  successful tha n 
others

- Overa ll, not enough inform a tion 
wa s m a de  a va ila ble  to them , a nd 
not quickly enough, so som e 
da m a ge  control wa s necessa ry



Survey Responses to Questions #3 and 4

How can 
communication/transparency be 
improved for future pandemic 
emergency responses?
- Inform a tion wa s fra gm ented a nd 

not a ble  to be  sha red im m edia te ly 
with businesses

- Ha ve  a  working  list of 
resta ura nts/ businesses/ EH to 
send a va ila ble  inform a tion directly 
to quickly

- More  inform a tion publicly 
a va ila ble  in genera l
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Do you have any other 
comments/observations to 
share?
- EH & Public Hea lth 

professiona ls need to be  m ore  
involved a nd protected from  
politica l inte rests

- Problem s with credibility were  
governm ent-wide  a nd som e 
were  non-pa rtisa n



Overarching Conclusions

◦ Fea r over physica l a nd 
econom ic wellbe ing , 
m isinform a tion, conspira cy 
theories a nd politica l 
a genda s fom ented 
resentm ent a nd resista nce  to 
public hea lth directives

◦ Underm ined long-sta nding  
trust in “public hea lth” 
serva nts a nd som e 
funda m enta l public hea lth 
tene ts

4

◦ With a ll politics be ing  loca l, 
loca l HO a nd EH ha d to bea r 
brunt of m uch of the  
a nger/ frustra tion

◦ Loca l PH a nd EH underm ined 
in m a ny jurisdictions by la ck 
of sta te  support a nd loca l 
la w enforcem ent – even own 
governing  boa rds (18 Hos 
resigned/ pushed out of 
positions)



Contact Info

J ustin Ma la n
Executive  Director
justin@ccdeh.com
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